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Tools Supplied:

•  Spanner for Ottoman frame

Extra Tools required:

•  Flathead Screwdriver
•  Pozi Screwdriver
•  Scissors
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HARDWARE PACK FOR AN 
OTTOMAN BABYFAIR BED

(variable on supplier)

3ft beds do not come
with these panels.

4 x Legs4 x Leg Brackets

Optional if Purchased Legs Variant

(only applicable to beds 4ft and above).
3ft beds do not come with this bar.



Optional if Purchased Legs Variant

(only applicable if feet ordered)

Layout all components to bed
Step 5
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INSTRUCTIONS FOR AN
OTTOMAN BABYFAIR BED

Step 1 Step 2 Step 3

Step 4
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INSTRUCTIONS FOR A BABYFAIR BED
(ORDERED WITH LESS OPTION)

(only applicable if feet ordered)
(only applicable if feet ordered)

(only applicable if feet ordered)

Step 6

Optional if Purchased Legs Variant

Note: Skip Step 6 to Step 10 if Feet not ordered. 

Step 8Step 7

Step 9

(applicable if purchased feet)(applicable if purchased feet)

Step 10



(brackets can differ)

Step 11

Step 21Step 20

Screw or tighten nut in all rail
bolts and secure frame
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(be careful with screws to avoid
cross threading)

(applicable to
4ft or above)

(applicable to 4ft or above)

Step 12 Step 13

Step 14 Step 15 Step 16

Step 17 Step 18 Step 19

headboard                  footboard

(applicable to 4ft or above)

Step 22
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Step 23 Step 24

Step 28

Step 29 Step 30

Step 25

Step 26 Step 27

Your Bed is Complete
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HARDWARE PACK FOR AN 
DIVAN OTTOMAN BABYFAIR BED

(variable on supplier)

Headboard Bolts 1 Extra If it is 4ft 
OR above

U Clip
Only for 4ft OR Above

Chrome Feet
OR Castors

Optional if Purchased Legs Variant

2 x 8mm bolts

Divan Ottoman Frame



(Step before Headboard connection)
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INSTRUCTIONS FOR AN
DIVAN OTTOMAN BABYFAIR BED

Step 1

Corner Blocks with 6 Castors

Additional

Note: 1 to 6 steps for the Single Divan Ottoman Bed.

Note:  For Double and King Size Bed - Additional fittings setps (Including 1 to 6)

Step 3Step 2

Step 4 Step 5 Step 6

Step 7 Step 8

Single Divan Ottoman Bed
after fixings all components

Image showing the Hinge fixed.

Total 4 Castors/Chrome Gliders
Fixing in corner blocks.

Fixing the frame to Hinge and 
tie the nut. 

In this image showing the U 
shape to fix the two bases 

Screw the fixing x2 to fix and 
connect the ottoman lids 
together. (Screw Placement)

Corner blocks with wood piece
for wood board at bottom. 

Fixing hinge to the side panel on
both sides. 

Step 9
Screw the fixing x1 to fix and 
connect the ottoman lids 
together. (Close Shot)



Step 10
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Step 11 Step 12

Step 13 Step 14 Step 15

Single Divan Ottoman Bed 
Headboard with grooves 

Single Divan Ottoman Bed 
Headboard with grooves 

5ft 5ft 5ft

In the image below showing bolts
screw headboard in base to 
connect

In the image below showing bolts
screw headboard in base to 
connect

Final output of Single Divan 
Ottoman Bed

Final output of Single Divan 
Ottoman Bed



10 x WOODEN SLATS

11

HARDWARE PACK FOR AN SLATS
FRAME FOR BABYFAIR BED

(only applicable to beds 4ft and above).

SCREWS
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INSTRUCTIONS FOR A SLATTED
FRAME FOR BABYFAIR BED

(applicable to 4ft or above)

Step 1 Step 2 Step 3

Step 4 Step 5 Step 6

Step 7

2-3



EXCLUSIONS

The Babyfair Guarantee does not apply if:

• The product has been purchased used, second hand or from anyone 
other than an authorised retailer or directly from the Manufacturer.
• The process for making a claim under the Babyfair Guarantee (set out 
under the heading "How do you claim under the Babyfair Guarantee?" 
below) has not been correctly followed.
• The product has not been used and/or handled with due care and/or in 
accordance with the instructions of use, cleanliness and maintenance, 
and/or per the booklet enclosed with your product. Please make sure you 
retain them.
• The product has been deliberately damaged or damaged as a result of 
neglect, cuts, burns, flooding or any other improper use by you or by any 
third party.
• The defect is caused as a result of the product having been bent, 
squeezed or exposed to cold temperatures for a period of time causing the 
material to tear or permanently deform.
• The product has been wet or soaked against Manufacturer’s
recommendations
• The product is found to be very stained, soiled and/or otherwise unhygien-
ic.
• The product has been altered or repaired without the Manufacturer’s prior 
permission.
• Bed bases have been overloaded or misused against the Manufacturer's 
weight restrictions.
• The defect is the result of normal wear and tear.

TO CLAIM UNDER THE BABYFAIR GUARANTEE YOU MUST:

Babyfair products comply with applicable safety standards, which may vary 
depending on the product or the region, as outlined below. Further informa-
tion is available upon request.

Products - Furniture and Furnishings Fire and Safety regulations - BS 5852.

OUR LIABILITY TO YOU

The liability of the Manufacturer is limited to the cost of repair and/or 
replacement of the product under the Babyfair Guarantee. Accordingly, 
the Manufacturer will not be liable for all other liability for loss or damage 
howsoever caused arising out of the purchase, possession, sale or use of the 
products. However, the Manufacturer does not exclude or limit in any way 
its liability for death or personal injury caused by its negligence, or fraud or 
fraudulent misrepresentation. The products are only sold for domestic and 
private use. The Manufacturer has no liability to you for any loss of profit, loss 
of business, business interruption, or loss of business opportunity.

LEGAL RIGHTS

The Babyfair Guarantee does not a ect a consumer’s statutory rights under 
applicable law but aims to enhance the consumer’s rights where
applicable.

REFUND POLICY BEDS
 
DAMAGES AND ISSUES - Please inspect your order upon reception and 
contact us immediately if the item is defective please ensure to contact us 
via email at support@baby-fair.co.uk with images of your defects for a faster 
turnaround, if you receive the wrong item so that we can evaluate the issue 
and make it right within 24 hours(working days). If your item has a nature of 
damaged cartons or damaged boxes, then the customer is liable to sign for 
the delivery as damaged with the courier company, a small charge will be 
applicable if your claim references damage in transit and has not been 
signed for as damaged.

BEDS POLICY - Each bed is considered a specialist, made-to-order item, and 
therefore is a non-returnable item. Once the 48-hour cooling-off period has 
been exceeded you will not be able to cancel your order or return your bed. 
If you wish to cancel after 48 hours you will be subject to a 30% (of your order 
value) restocking fee as long as the bed has not been delivered. This 48-hour 
cooling-off period begins once the order has been placed. In extraordinary 
circumstances, If you are not happy with your purchase and wish to return 
your bed once delivered it may be possible at manager's discretion to 
exchange the bed for the value, however, this will incur a £150 handling fee 
to cover delivery and installation charges, we reserve the right to withdraw 
this offer, it is at the manager’s discretion.

• We don’t accept returns for bespoke items, or products that have been 
modified in chosen styles and colours.
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E U R O P E  B E D  G U A R A N T E E
P l e a s e  r e g i s t e r  y o u r  g u a r a n t e e  w i t h i n  3 0  d a y s  f o r  i t  t o  b e  a c t i v a t e d !

Material defects due
to faulty workmanship or

materials.

Material defects due
to faulty workmanship

or materials.

WHAT’S COVERED?

Babyfair products are individually processed, therefore minor variations can 
occur. The Manufacturer warrants that all new and genuine Babyfair 
products are free from material defects due to faulty workmanship or 
materials for the applicable guarantee period (see section - For how long?) 
unless the product is specifically excluded or an exclusion applies (see 
section - Exclusions).

The Babyfair Guarantee is valid for products purchased by 
consumers anywhere in the world (except the USA and Canada) from the 
Manufacturer or an authorised retailer for personal use and not in the course 
of a business, trade or profession.

FOR HOW LONG?

From 01.01.17, for purchases made within the UK, the Babyfair Guarantee 
lasts for the period displayed on or inside the packaging of the relevant 
product, or as stated on baby-fair.co.uk, starting from the date of purchase 
(except where the product is an ex-display or 
demonstration model in which case the guarantee starts from the date of 
manufacture). The guarantee period is generally as set out in the guarantee 
table, however if not bought within the UK, the Manufacturer advises that 
you should check the guarantee terms for the country in which you 
originally purchased your product as there may be a di erent guarantee 
period applicable.

 

WHAT APPLIES TO ME?

• Limited Warranty - If you make a valid claim within 5 years from the date 
of purchase, the Manufacturer will provide you with an equivalent 
mattress/bed base/headboard.

•• The price of the replacement item will be subject to the price published 
in the Manufacturer’s guide pricelist in force in the country at the time, when 
the claim is made.

WHAT WE DO

Where a valid claim is made in accordance with this Babyfair Guarantee, 
the retailer shall o er, at its choice, either to repair the defective product or 
provide an equivalent replacement product free of charge. In the event of 
replacement, the Manufacturer shall endeavour to provide a replacement 
product from the same line. However, if the product line has been discontin-
ued or the product is otherwise not available, the Manufacturer reserves the 
right to provide a replacement product that, in the Manufacturer’s sole 
discretion, is similar to the defective product. The Babyfair Guarantee 
provides cover from the date of purchase (or date of manufacture in the 
case of ex-display/demonstration products) of the original product. It is not 
renewed on the provision of a repaired or replaced product. In these 
circumstances, the Babyfair Guarantee will run for the remainder of the 
period starting from the original purchase or manufacture date, as applica-
ble.

PLEASE NOTE ALL OUR FURNISHINGS ARE NOT MANUFACTURED BY BABYFAIR 
BUT A RELIABLE ESTABLISHED FIRM 

PRODUCT

Bed Bases, Bed Frames
& Headboards

(except motors – see below)

Infrared remote control
units, bed motors & lights

5yrs

5yrs

UK PRODUCT
WARRANTY WHATS COVERED



P l e a s e  a l l o w  u p  t o  7 2  h o u r s  f o r  y o u r  m a t t r e s s  t o  r e g a i n  i t ’ s  s h a p e
d u e  t o  i t  b e i n g  v a c u u m  r o l l e d  f o r  d e l i v e r y !

Y o u r  e x p e r i e n c e  m a t t e r s  t o  u s .
P l e a s e  t a k e  a  m o m e n t  t o  l e a v e  a  r e v i e w !

P l e a s e  c o n t a c t  u s  d i r e c t l y  i f  y o u  h a v e  a n y  i s s u e s
o n  s u p p o r t @ b a b y - f a i r . c o . u k

W e  w i l l  r e s p o n d  w i t h i n  7 2  h o u r s  t o  h e l p

t e l :  0 3 3 0  1 7 5  7 5 2 6

r e s o l v e  y o u r  e n q u i r y .  O u r  c u s t o m e r
s a t i s f a c t i o n  c o m e s  f i r s t !

HAPPY?

UNHAPPY?

Thank you for

your business!


